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Collaborate beyond the enterprise

Especially when you market through an indirect channel

Leveraging an indirect channel provides a cheaper route to market, allows you to reach new markets and 

customers and enables you to enhance your offering with value-added services. While selling through indirect 

channels is the approach adopted by the overwhelming majority of companies today, most lack the data, 

business processes and systems necessary to execute efficiently and effectively.

Collaboration shouldn’t be restricted
to the confines of your own business

      Isn’t it time to collaborate beyond your enterprise?

• Make sure you’re working with the right companies

• Know who they are, where they are, what they do and what makes them tick

• Communicate effectively and be sure they're listening anytime and anywhere

• Ensure they have the right skills, tools, information, resources and motivation to provide a first class service

• Facilitate collaboration between your company and theirs and across the entire ecosystem

• Engage in smart joint-demand generation to the same audience, at the same time and with the same message

• Manage a holistic direct and indirect sales pipeline to accurately forecast your business

• Report and analyze – know who’s performing, who’s not, why and what you need to do to optimize sales and 
marketing performance
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Collaborate beyond the enterprise

Relayware is a global provider of business to business collaboration and multi-channel communication solutions. 

Our powerful technology connects businesses and business people beyond the enterprise and facilitates 

effective communication and productive collaboration.

With its comprehensive range of revenue performance management and collaboration apps and multi-channel 

communication tools, Relayware enables networks of partners, resellers, dealers, agents and influencers to 

function like extensions of a company’s own sales and marketing teams. 

Unlike enterprise social networking solutions, Relayware not only improves communication, collaboration and 

productivity but delivers rapid and sustained revenue growth and improved profitability.

Turn your indirect channel into
an engine of growth
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Relayware enables you to: 

• Communicate with your indirect channels via email, social, mobile and web

• Effectively profile and segment your channels by company and by contact

• Recruit the best channels in the right place and with the best skills to meet your customer needs

• Educate, evaluate, certify and accredit companies and individuals 

• Motivate, incentivize and build long-term loyalty

• Engage in collaborative selling, marketing, support and networking

• Provide 24x7 information, tools and resources via any device

• Establish targets then manage and optimize performance

http://www.relayware.com/products/


Collaborate beyond the enterprise

Relayware is the most powerful, comprehensive and proven suite of business tools designed to transform the way 

you interact with intermediaries and make them function as extensions of your own team. It strengthens your 

ability to identify and recruit the right companies and individuals, to communicate with them in any way that you 

and they choose, to develop their knowledge and skills, to motivate them, collaborate with them, to give them the 

support they need and to manage their performance effectively – increasing your sales, improving your efficiency 

and driving down your costs.

Benefits of Relayware

• Collects all of your channel information in a single database where it’s easy to access and easy to manage

• Integrates easily with existing systems including Salesforce CRM to ensure consistency and accuracy of data 

• Provides a single, easy to use toolset for sales and marketing to manage accounts, pipelines, campaigns, programs, 

processes and communications

• Automates indirect sales and marketing processes for your own teams, facilitates collaboration and multi-channel 

communication and provides your partners with the tools they need to market and sell around the clock

• Manages the broadest range of indirect channel programs from recruitment, through training, demand generation, lead 

management, business planning and performance management – one system does it all

• Offers indirect channel personnel with the widest variety of mediums to access information, tools and resources including 

email, portals, messaging, social and mobile so staying in touch and delivering your message is easy and convenient for 

you and them

• Easy to use, rapid to deploy and delivers rapid results guaranteeing an early and consistent return on investment

• Modular on-demand solution accessible via any web browser and runs in the cloud 

• Conveniently billed on a per-user, per app from as li�le as $50 per month and your channel can use it for free.

No capital expense involved
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Communication without  limitation

http://www.relayware.com/products/relayware-features/


Everything you'll ever need on a single, integrated platform
Relayware can offer you the broadest, most comprehensive range of business to business collaboration and 

multi- channel communication apps on the market. All you need to do is select from one of our three Editions or 

build a custom solution by choosing the apps that best suit your business needs. Either way we’ll be there to 

support you make the right choices for you and your business.

Collaborate beyond the enterprise

Collaborate and communicate with 

your indirect channel any time and 

anywhere on a smartphone or tablet.

Find out more 

Mobile App
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Relayware’s mobile app for iOS and Android offers a broad range of revenue performance 

management, program management and communication features to enable you to 

engage and collaborate with your indirect channels wherever they are. From news feeds, 

social media and activity streams to sales opportunity management, deal registration 

and training, the Relayware Mobile App has it all.  Learn more 

Mobile

Relayware features full social network integration with the leading social platforms 

including LinkedIn and Facebook. This enables a host of great features including easy 

registration with social ID’s, profile synchronization, automated social media updates 

and notifications. Coming soon, Relay social re-communication – push your messages to 

and through your intermediaries and into their own social networks.  Learn more 

Social

Portals
With an integrated enterprise-class Content Management System (CMS), Relayware 

enables you to build, deploy and manage fully customizable, content-rich portals, 

extranets and websites for your indirect channels, packed full of powerful self-service 

program automation features. No templates, no limitations and no need to call us to make 

changes. Relayware portals deliver a personalized experience to each visitor ensuring 

access to content corresponds to their profile and preferences.  Learn more 

Select, segment, target and recruit your indirect channels with Relayware’s powerful 

profiling and score-carding tools. Then go on to registration, self-profiling and manual, 

automated or semi-automated approval processes and time- and event-triggered 

onboarding campaigns designed to ensure your intermediaries are well prepared for 

training and development. Relayware also handles intermediary contracts and e-signing.  

Learn more 

Recruitment

Relayware offers the broadest range of collaboration solutions beyond the enterprise 

from sales and marketing campaign collaboration and training and enablement to 

forums, ecosystem networking, surveys and crowdsourcing, file-sharing, joint-business 

planning and joint-performance management, reporting and dashboards; Relayware has 

it all.  Learn more 

Collaboration

Our partner program 
required us to perform 
many tasks easily, 
efficiently, globally, on a 
scalable basis and all on 
one central partner 
management platform. 
We looked at a variety of 
solutions and concluded 
Relayware was the best 
fit for Kapersky. It is the 
platform that we use to 
manage our partner 
relationships day in and 
day out.

Chris Dogge�

VP Channel Sales, Kaspersky Lab, 

Kaspersky

http://www.relayware.com/products/relayware-features/
http://www.relayware.com/products/relayware-features/collaboration/
http://www.relayware.com/products/relayware-mobile/
http://www.relayware.com/products/relayware-features/mobile/
http://www.relayware.com/products/relayware-features/social/
http://www.relayware.com/products/relayware-features/portals/
http://www.relayware.com/customers/our-customers/success-stories/
http://www.relayware.com/products/relayware-features/recruitment/


Deal Registration
As important as sales leads are, the chances are that your indirect channel generates 

more sales opportunities than you do. Relayware helps you to build a holistic sales 

pipeline containing the opportunities you generate and the ones your indirect channel 

generates by facilitating online or mobile deal registration via a browser or the Relayware 

Mobile app. Whoever generates the leads, Relayware manages the synchronization 

back into your CRM system.  Learn more 

Sales leads are hard-won and tremendously valuable to you and especially to your 

indirect channel. What counts is qualification and careful matching of lead a�ributes to 

intermediary – to ensure a great fit. Relayware enables you to manage both and then 

handles targeted distribution to a named intermediary sales person via a wide choice of 

communication mediums. They can then follow up and update you on their progress 

online or via their mobile device.  Learn more 

Lead Management

Demand Generation
Relayware’s multi-channel communication tools enable you to drive and manage direct 

and online marketing campaigns, generate leads, distribute leads and channel demand 

direct to your intermediaries using a range of features including our online locator tools. 

Relayware’s powerful, user-customizable reporting suite enables you to assess the 

effectiveness both of your campaigns and the performance of your indirect channel in 

closing associated sales.  Learn more 

Market to, through and with your indirect channels and ensure they function as 

extensions of your own marketing organization and executors of your own marketing 

strategy. Share your latest information and provide powerful marketing tools and 

resources online or on the move with Relayware portals and Relayware Mobile. 

Collaborate on joint marketing initiatives and co-fund their activities with 

fully-automated MDF and similar programs.  Learn more 

Marketing

Relayware turns your indirect sales channels into an extensions of your own direct sales 

force with a range of features providing information, tools and resources via a range of 

communication mediums. Manage lead distribution, opportunity management and deal 

registration with seamless sales data integration. Relayware even supports license and 

subscription renewal automation.  Learn more 

Sales

Relayware enables you to communicate with your indirect channels wherever and 

whenever you need to. Email with non-stop click-to-destination links to your portal and full 

track and trace, content- and feature-rich portals, extranets and websites with 

mobile-ready responsive design, social push-communications, updates and notifications, 

activity streams and a unique mobile app – Relayware is without limitation.   Learn more 

Multi-channel Communications

Collaborate beyond the enterprise

At last, a solution that offers a direct 

linkage between you, your customers 

and your indirect channel!

Find out more 

Integration
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Select a solution that fits your business 

from our Standard, Professional and 

Enterprise Editions.

Find out more 

Editions

We were immediately 
impressed with 
Relayware for its ability 
to meet our needs in 
terms of scope, creed, 
expectations and 
delivery time and, most 
importantly, because the 
toolset was created from 
the outset with the 
partner in mind, unlike 
the other solutions we 
reviewed.

Robin Marley

Director, Worldwide Channel 

Marketing, Lenovo

http://www.relayware.com/solutions/salesforce-com-integration/
http://www.relayware.com/products/relayware-features/deal-registration/
http://www.relayware.com/customers/our-customers/success-stories/
http://www.relayware.com/products/relayware-editions/
http://www.relayware.com/products/relayware-features/communication/
http://www.relayware.com/products/relayware-features/sales/
http://www.relayware.com/products/relayware-features/marketing/
http://www.relayware.com/products/relayware-features/demand-generation/
http://www.relayware.com/products/relayware-features/lead-management/


When your sales and marketing are carried out by an indirect channel, performance 

optimization can be challenging if not impossible. Relayware makes it easy. With all of 

your indirect channel data, programs and communication channels on a single 

integrated platform, all of the data is at your fingertips and Relayware’s easy to use 

customizable reporting tools ensure that decisions can be made rapidly and 

improvements can be implemented immediately.  Learn more 

Performance

Indirect channel incentive programs take many forms. From personal points-based 

reward programs, to loyalty schemes and company-centric incentive and performance 

management rebate programs, Relayware handles them all. With its integrated 

multi-channel communication tools, Relayware ensure that your incentive participants 

are always kept up to date on their goals and their performance.  Learn more 

Incentives

Relayware enables users to create their own custom reports from any data held within 

the Relayware database. This feature offers full drag and drop to design listings and 

charts and size multiple reports to appear on one page to form a dashboard. Reports can 

be time-scheduled and shared and all reports and dashboards can be displayed in both 

the internal UI for internal users and on your portal for intermediary use.  Learn more 

Reporting

Relayware enables marketers to collaborate with their peers in their indirect channel by 

providing access to a wide variety of marketing content, assets and materials online. It 

automates joint marketing, co-op marketing and rebate programs and MDF programs 

and facilitates online customization of marketing collateral by your indirect channels and 

their marketing teams for use in their own campaigns.  Learn more 

Joint Marketing

Whether you want to deliver short ad hoc video updates or manage a sophisticated 

rules-based certification and accreditation hierarchy. Relayware enables you to manage 

curricula and associated courses, modules and courseware. Each can be tied to 

personal certification and company accreditation via configurable rules. Relayware 

supports training content in any popular multimedia form or sourced from content 

creation so�ware and is fully compliant with SCORM standards.  Learn more 

Training

Whether you run offline or online events or a combination of both, Relayware enables 

you to create, profile and manage events, send invitations and handle online 

registration. Events can be linked to campaigns and their statistics reported upon using 

Relayware’s flexible and customizable reporting tools.  Learn more 

Events

Collaborate beyond the enterprise
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By deploying Relayware 
we are demonstrating 
a solid commitment to 
improving and 
maintaining the 
competency, motivation 
and collaborative selling 
power of our 
intermediaries.

Shane Buckley

CEO, Xirrus

In today’s marketplace, 
technology must deliver a 
clear competitive 
advantage and 
Relayware’s SaaS system 
has done just that for 
Lexmark. The system has 
proven ideal for meeting 
Lexmark’s partner 
demands and needs.

Kevin Goffinet

VP and GM Global SMB Sales, 

Lexmark

Round-the-clock support by phone, 

email or our convenient Customer 

Support Portal.

Find out more 

Support

http://www.relayware.com/customers/
http://www.relayware.com/products/relayware-features/performance/
http://www.relayware.com/products/relayware-features/events/
http://www.relayware.com/products/relayware-features/training/
http://www.relayware.com/products/relayware-features/joint-marketing/
http://www.relayware.com/products/relayware-features/reporting/
http://www.relayware.com/products/relayware-features/incentives/
http://www.relayware.com/support/
http://www.relayware.com/customers/


 

 
 

Collaborate beyond the enterprise
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Realize Your Vision
Wouldn’t it be great to have your indirect channel generate demand 

as well as fulfil it? To be well trained, well motivated and well 

equipped to market, sell and support your products? To function like 

extensions of your own team each and every day? And, wouldn’t it 

be great if you could reach out and communicate with them anytime 

and anywhere they may be and know they're listening? Don't just 

imagine, make it happen  with Relayware.

Achieve More
We all have limited resources and budgets. That's why using an 

indirect channel makes so much sense. Let us help you maximize 

your resources by making one channel marketing person look like 

ten and every sales person deliver the results of a thousand. 

At Relayware, we won’t just help you automate programs, collabo-

rate and communicate; we will make you a be�er business partner to 

your indirect channels.

Effortless Power and Performance
To succeed you may think you need a plethora of tools and systems; 

PRM, sales and marketing automation, portals, collaboration 

so�ware, learning management systems and more. But you’d be 

wrong. Relayware is all of those things and more. And because 

Relayware integrates seamlessly with CRM, you’ll never need to buy 

or use another system.

Easy to Use
You're a business person not a so�ware programmer and so�ware 

has to work for you, not the other way around. Relayware was 

designed by business people for  business  people  –  powerful but 

incredibly easy to use. In fact so many of Relayware's features can be 

set up once and le� to run. All you need to do is sit back, report, 

analyze and watch the revenue line grow!

Collaboration and communication so�ware from Relayware automates indirect channel sales, marketing and 

program management and facilitates collaboration and multi-channel communication with and among your 

channel ecosystem while providing reporting and channel analytics from a single, integrated platform.

Choose the indirect channel management solution that is powerful, easy to use, rapid to deploy, gets 

immediate results and scales with your business.

Rapid Results
You need to show results fast. Wouldn’t it be great if you could be 

deployed and running your first programs and campaigns before 

quarter end? Relayware can be configured to automate complex 

programs, present portals in any language and be the engine of 

your channel collaboration and communication strategy within 

weeks and our pre-built integrations make replication of data and 

duplication of tasks a thing of the past.

Amazing Results
At Relayware, we know that results are what ma�er. Our solution lets 

you see which campaigns and programs are most effective at driving 

channel revenue growth, which channel partners make the most 

sales, convert the most leads, develop the most skills, collaborate 

and communicate most effectively with you, your customers and with 

each other. 

Our solutions help turn channel villains into channel heroes and 

market followers into market leaders. What is more, employing our 

solution and our proven methodologies and best practices delivers 

rapid revenue growth AND drive down your channel operating costs.

Scales as Your Business Grows
We’ve designed an indirect channel collaboration solution that 

serves your needs today and your needs in the future as your 

business grows. Other systems are complex, difficult to use or 

incomplete. Only Relayware gives you powerful and comprehensive 

capabilities that span from selection and segmentation, recruitment 

and  on-boarding, training and certification, loyalty and incentives, 

sales and marketing collaboration, sales opportunity management, 

performance management and multi-channel communication using 

the broadest range of mediums and platforms.

No need to upgrade – ever!

Some people dream of success.
The rest use Relayware



Collaborate beyond the enterprise
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Affordable
Most externally-facing relationship management, social or collabora-

tion solutions are licensed by the user  –  any user. So if your channel 

runs into the thousands, or tens of thousands of contacts, your costs 

can rapidly escalate out of control.  Relayware's licensing model is 

simple, affordable and doesn't penalize you for success. As a ma�er of 

fact, we don't charge a penny for your channel to use Relayware at all.

Experience to Ensure Your Success
With customers of every size and from many industries all around the 

world, we’ve learned a lot about making indirect channels more 

effective. As leaders in the space, we’ve developed best practices and 

comprehensive services that mean your likelihood of success goes 

way up. And, in addition, you have direct access to the most talented 

group of channel sales and marketing automation practitioners on the 

planet – our customers.

Collaboration shouldn’t be restricted to the confines of your own business. If you market your products or 

services through an indirect channel, don’t delay; visit our website or contact us now to find out how you can 

collaborate beyond the enterprise. 

Relayware Ltd.
The Magdalen Centre

Oxford Science Park

Oxford

OX4 4GA

United Kingdom

UK Office   +44 (0)1865 784920

Relayware Inc.
303 Twin Dolphin Drive

6th Floor

Redwood Shores

California 94065

USA

USA 1 650 351 9150

Follow Relayware:

Start Here

www.relayware.com

Contact

 
 

A Long Term Partner You Can Trust
Rely on the partner that is best able to serve you. We don't just sell 

so�ware; we apply decades of practical experience to ensure that you 

succeed. Relayware is trusted by many of the world’s most well-known 

and most successful companies as well as emerging businesses with 

great ambitions to help deliver consistent results. We are counted 

upon for our reliability and tireless devotion to customer success and 

technological innovation. 

http://www.relayware.com/about-us/contact-us/
http://www.youtube.com/user/RelayWare?feature=CAQQwRs%3D
http://www.linkedin.com/company/relayware-inc.?trk=copro_tab
https://www.facebook.com/pages/Relayware/137978266215080?ref=ts
http://www.relayware.com/blog/
https://twitter.com/relayware

